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Table Name EMS – Communications – MPDS Compliance 

Description This table describes Communications Center compliance with Medical Priority 
Dispatch System (MPDS) performance standards.  Performance targets are 
based on Accredited Center of Excellence (ACE) standards set forth by the 
International Academies of Emergency Dispatch.  NOTE:  IAED does not set 
performance standards for High Compliance and Compliant classifications. 

The data in this table supports new ATCEMS MPDS performance indicators, 
effective February 2018. 

Row Label / Contents Each row represents performance for one calendar month. 

Data Source(s) ATCEMS Communications AQUA quality improvement system. 

Update Frequency Monthly 

Creation Date 14 December 2017 

Created By Lynn Cohee 

Unique Identifier cp98-xi7y 

URL https://data.austintexas.gov/Public-Safety/EMS-Communications-MPDS-
Compliance/cp98-xi7y 

Tags / Keywords ems, atcems, communications, mpds, operations, dispatch, call taking, triage, 
911 

The following metadata is available in the “About” tab of the table in the Open Data portal, and is not 
replicated in this document: 

• Last date updated 
• Category (“Public Safety”) 
• Permissions (generally “Public”) 
• Row count  

• Permalink 
• Short URL 
• Department (“Emergency Medical 

Service”) 

Data Dictionary 
Column Name Format Description API Field Name 
Month Key Number Year and month for record in 

<yyyymm> format (e.g. 201407).  
This format is useful for sorting 
records. 

Month_Key 

Month-Year Date & 
Time 

Month-year for report.  This 
column contains the first day of 
the month.  It is formatted to 
present only month and year. 

Month_Start_Date 

Case Count Number Count of cases reviewed for the 
month. 

Count_Reviewed 

https://data.austintexas.gov/Public-Safety/EMS-Communications-MPDS-Compliance/cp98-xi7y
https://data.austintexas.gov/Public-Safety/EMS-Communications-MPDS-Compliance/cp98-xi7y
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Column Name Format Description API Field Name 
Count High 
Compliance 

Number Count of cases meeting 
International Association of 
Emergency Dispatch (IAED) 
criteria for high compliance with 
MPDS protocols. 

Count_Compliance_High 

Percent High 
Compliance 

Percent Percent of cases meeting 
International Association of 
Emergency Dispatch (IAED) 
criteria for high compliance with 
MPDS protocols. 

Percent_Compliance_High 

Count Partial 
Compliance 

Number Count of cases meeting IAED 
criteria for partial compliance 
with MPDS protocols. 

Count_Compliance_Partial 

Percent Partial 
Compliance 

Percent Percent of cases meeting IAED 
criteria for partial compliance 
with MPDS protocols. 

Percent_Compliance_Partial 

Partial Compliance 
Target 

Percent Performance target for percent 
of cases meeting IAED criteria for 
partial compliance with MPDS 
protocols. 

Percent_Compliance_Partial 
_Target 

Count Low 
Compliance 

Number Count of cases meeting IAED 
criteria for low compliance with 
MPDS protocols. 

Count_Compliance_Low 

Percent Low 
Compliance 

Percent Percent of cases meeting IAED 
criteria for low compliance with 
MPDS protocols. 

Percent_Compliance_Low 

Low Compliance 
Target 

Percent Performance target for percent 
of cases meeting IAED criteria for 
low compliance with MPDS 
protocols. 

Percent_Compliance_Low 
_Target 

Count Compliant Number Count of cases meeting IAED 
criteria for “Compliant” with 
MPDS protocols. 

Count_Compliant 

Percent Compliant Percent Percent of cases meeting IAED 
criteria for “Compliant” with 
MPDS protocols. 

Percent_Compliant 

Count Non-Compliant Number Count of cases meeting IAED 
criteria for non-compliance with 
MPDS protocols. 

Count_Non_Compliant 
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Column Name Format Description API Field Name 
Percent Non-
Compliant 

Percent Percent of cases meeting IAED 
criteria for non-compliance with 
MPDS protocols. 

Percent_Non_Compliant 

Non-Compliant Target Percent Performance target for percent 
of cases meeting IAED criteria for 
non-compliance with MPDS 
protocols. 

Percent_Non_Compliant 
_Target 

Related Open Data Tables 
Table Name Notes 
EMS – Communications Measures Contains data related to overall Communications Center 

performance.  Two columns – MPDS Triage Compliance and MPDS 
Triage Compliance Target – contain data supporting the previous 
version of the department’s MPDS compliance performance 
indicator. 

 
Licensing Licensing information is available at https://www.austintexas.gov/coa-open-data-

licensing 

Edit History 
Edited By: Edit Date Edit Description 
David Andersen 01 March 2018 Final release of initial metadata reference. 
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